
STUDENT REFUND MANAGEMENT SERVICES AGREEMENT 

This STUDENT REFUND MANAGEMENT SERVICES AGREEMENT (the "Agreemen'f) 
between FM Systems LLC d/b/a Tuition Management Systems LLC, a Delaware limited liability 
company having an address at 171 Service Ave, Suite 200, Warwick, Rhode Island 02886 ("TMS) and 
D'Youville College, a Private College having an address at 320 Porter A venue, Buffalo, NY 14201 
("School") is effective as of June 1, 2016 (the "Effective Date'). TMS and School are hereinafter 
collectively referred to as the "Parties" and each individually as a "Party." 

RECITALS 

WHEREAS, TMS provides a technical platform and related services to assist colleges and 
universities with their delivery of Credit Balances (as defined herein) to Students (as defined herein) (the 
"Services"); and 

WHEREAS, School wishes to engage TMS to perform the Services. 

NOW THEREFORE, in consideration of the promises and the mutual covenants and 
agreements contained herein, and for other good and valuable consideration, the receipt and sufficiency of 
which are hereby acknowledged, the Parties agree as follows: 

SECTION 1 

DEFINITIONS 

"ACH" shall mean automated clearinghouse. 

"ACH Method" shall have the meaning set forth in Section 2.3(a)(i)(B) of this Agreement. 

"Agreement" shall have the meaning set forth in the preamble of this Agreement. 

"A TM" shall mean an automatic teller machine. 

"Award Year" shall mean the period of time from July 1 of one year through June 30 of the following 
year. 

"Business Day" shall mean any day that is not (a) a Saturday or Sunday, or (b) a day on which banks in 
the State of Rhode Island are authorized to be closed. 

"Card Method" shall have the meaning set forth in Section 2.3(a)(i)(C) of this Agreement. 

"Card Method Bank" shall mean the FDIC insured financial institution at which the Prepaid Card 
Accounts are held. 

"Cash Method" shall have the meaning set forth in Section 2.3(a)(ii) of this Agreement. 

"Check Method" shall have the meaning set forth in Section 2.3(a)(i)(A) of this Agreement. 

"Confidential Information shal I have the meaning set forth in Section 7 .1 of this Agreement. 

"Consumer Information" shall have the meaning set forth in Section 7.1 of this Agreement. 
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Fees For Cardholders 

Prepaid Discover Fees 

Fee Type Amount 
Initial and Service Fees 

Activation 

Monthly Maintenance Fee** 

Included 

$2.50 
Get Cash 

ATM Withdrawal –Domestic –AllPoint Network (No ATM operator surcharges at AllPoint locations) 
ATM Withdrawal – Domestic – Non AllPoint Network (ATM operator surcharges may apply) 
ATM Withdrawal – International – AllPoint Network (No ATM operator surcharges at AllPoint locations) 
ATM Withdrawal – International – Non AllPoint Network (ATM operator surcharges may apply) 

Included 
$2.001 

Included 
$3.001 

Over the Counter Bank Withdrawal Included 
Spend Money 

Signature Purchase Transaction 
PIN Purchase Transaction 
Foreign Currency Conversion 

Included 
Included 

2.5% 

Load Money 
Cash Loads (GreenDot or Western Union Reload)* Included2 

Account Information 
Mobile, Web, Automated Phone Support 
ATM Balance Inquiry – AllPoint Network 
ATM Balance Inquiry – Non-AllPoint Network 
Live Agent Support 

Included2 

Included 
$0.501 

Included 

Other Services 
Card to Bank Transfer 
Card Replacement Fee 
Express Delivery of Replacement Card 
Bill Pay* 
Bill Pay Exception Services (Proof of Payment or Stop Payment Request, Returned Payment)* 
Consumer initiated Account Closure Fee 

Included 
$9.00 

$20.00 
$0.95 

$20.00 
$10.00 

**Waived with minimum direct deposit or school disbursement of $100 each month. 

1ATM owner/operator fees/surcharges may apply 
2Third-party fees may apply 

*Feature is only available on General-Use Card upon ID verification 
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